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PENGARUH MODAL SOSIAL TERHADAP PENDAPATAN PENGUSAHA 
JASA LETTER DI KOTA SURAKARTA (STUDI KASUS : JALAN 
KALILARANGAN KECAMATAN JAYENGAN, KELURAHAN 
SERENGAN). 
Tujuan dari penelitian ini adalah mengetahui bagaimana pengaruh dan 
seberapa besar pengaruh modal sosial dan beberapa variabel lainya diantaranya : 
modal, tingkat pendidikan, jumlah tenaga kerja, jam kerja, dan lama usaha, terhadap 
pendapatan pengusaha jasa letter di Jalan Kalilarangan, Kelurahan Jayengan, 
Kecamatan Serengan, Kota Surakarta. Jenis penelitian ini merupakan penelitian 
kuantitatif yang bertujuan untuk memperoleh pembuktian dari sebuah hipotesis. 
Pengumpulan data dilakukan dengan cara wawancara dan kuesioner serta 
pengamatan langsung. Sampel yang digunakan sebanyak 46 pengusaha jasa letter 
dengan teknik proportionate stratified random sampling. Analisis data 
menggunakan pengujian statistik dengan bantuan program SPSS 16.0. Dalam 
menganalisis digunakan teknik analisis regresi linier,  
Dengan hasil penelitian dengan tingkat signifikansi 5 % secara parsial (uji t) 
variabel modal dan modal sosial berpengaruh signifikan dan positif terhadap 
pendapatan pengusaha jasa letter di Kota Surakarta. Sedangkan untuk variabel 
jumlah tenaga kerja, tingkat pendidikan, jam kerja dan lama usaha tidak 
berpengaruh secara positif dan signifikan terhadap pendapatan pengusaha jasa letter 
di Kota Surakarta. Hasil uji F dengan signifikansi 5% secara bersama – sama 
variabel modal, tingkat pendidikan, jumlah tenaga kerja, jam kerja, lama usaha, dan 
modal sosial berpengaruh terhadap pendapatan pengusaha jasa letter di Kota 
Surakarta. Berdasarkan hasil penelitian tersebut maka disarankan : (1) pengusaha 
harus aktif untuk menyampaikan aspirasinya mengenai bantuan modal dari 
pemerintah melalui dinas terkait (2) pengusaha harus lebih berani mencari 
permodalan dari perbankan atau lainnya (3) Pengusaha perlu untuk menjaga dan 
memperkuat lagi unsur - unsur yang ada dalam modal sosial dengan kembali 
mengadakan pertemuan rutin agar terjalin komunikasi antar pengusaha, sehingga 
dapat memperkuat jaringan dalam paguyuban tersebut (4) Pengusaha dapat 
meningkatkan pelayanan terhadap pelanggan dengan cara memberikan sikap yang 
ramah kepada pelanggan serta memberikan informasi yang lengkap kepada calon 
pelanggan  
Kata Kunci : pendapatan, pengusaha jasa letter, modal sosial, modal, tingkat 
pendidikan, jumlah tenaga kerja, jam kerja, lama usaha, proportionate random 














INFLUENCE OF SOCIAL CAPITAL ON INCOME OF LETTER 
SERVICE BUSINESSMAN IN SURAKARTA CITY (CASE STUDIES : 
KALILARANGAN STREET, JAYENGAN VILLAGE, SERENGAN SUB-
DISTRICT) 
The purpose of this research is aims to determine how much the effect of 
social capital, and some other variable, that is : capital, level of education, the 
amount of labour, working time, and business experience to the income of  letter 
service businessman along kalilarangan street, jayengan village, serengan sub-
district, surakarta city. This type of research is a quantitative research that aims to 
obtain the proof of a hypothesis. Data collection was done by interview and 
questionnaire and direct observation. The sample used is 46 letter service 
businessman with proportionate stratified random sampling technique. Data 
analysis using statistical testing with the help of SPSS 16.0 program. In analyzing 
used linear regression analysis technique, with statistical test (t test, F test, 
coefficient of determination (R2), and classical assumption test  
The result of research showed with the level of significance level 5%, in 
partial (t – test) variable capital, and social capital capital have significant and 
positive influence to the income of letter service businessman in surakarta city. And 
variables amount of labour, level of education, working time, business experience 
has no significant and positive influence to the income of letter service businessman 
Surakarta City. The result of the test of F α = 5% shows that jointly variable capital, 
level of education, the amount of labour, working time, business experience and 
social capital have an effect on to the income of letter service businessman  in 
Surakarta City. Based on the result of the research, we can suggest that : (1) 
businessman must be more active to ask for capital assistance to goverment (2) 
businessman should be more braver to looking for capital assistance from banking 
sector (3) businesmaan have to keep and strengthen the element of social capital by 
hold regular metting of the comunities in order to establish communication beetwen 
bussinessman that can make the networking be more stronger (4) bussinessman can 
be improve the service to the customer by providing the friendly attitude to 
customers and give the complete information about the product to customers.  
 
Keywords : income, letter service businessman, social capital, capital, level of 
education, the amount of labour, working time, business experience,  proportionate 
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“No dream is too big, no dreamer is too small”  
(Turbo – 2013) 
 
“A journey of a thousand miles begins with a single step”  
(Lao Tzu) 
 
“When you've fighting for it all your life, You've been working every day and 
night, That’s how a superhero learns to fly”  
(The Script) 
 
“There's something you need to know about failure. You can never let it defeat 
you”  
(The Adventure Of Tin Tin – 2011) 
 
“Work until your bank account looks like a phone number”  
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